eCCRIS User Guide & FAQ

Section A: Frequently Asked Questions

Q1.

Q2.

Q3.

Q4.

If | am a Malaysian individual, how do | register for eCCRIS?
a) For Malaysian individuals with MyKad and internet banking facility, please

register via https://eccris.bnm.qov.my

b) For Malaysian individuals with MyKad but without internet banking facility or

without bank account, please register via:
(i) CCRIS Kiosk at Agensi Kaunseling dan Pengurusan Kredit (AKPK)

offices nationwide (Kindly refer to AKPK's website for details on their

locations and operation hours at https://www.akpk.org.my); or

(i) eLINK (https://telelink.bnm.gov.my) by submitting completed

application form and supporting documents. The form can be

downloaded from https://www.bnm.gov.my/ccrisapplication.

Note: Ultility bill registered under applicant’'s name is mandatory.

If | am a non-Malaysian individual, how do | register for eCCRIS?
For non-Malaysian individuals, please register via eLINK

(https://telelink.bnm.gov.my) by submitting completed application form and

supporting documents. The form can be downloaded from

https://lwww.bnm.gov.my/ccrisapplication.

Note: Ultility bill registered under applicant’'s name is mandatory.

How do | register eCCRIS for my company?
For Company, Businesses or Non-Individuals, please appoint an Authorised
Person to register via eLINK (https://telelink.bnm.qgov.my) by submitting

completed application form and supporting documents. The form can be

downloaded from https://www.bnm.qgov.my/ccrisapplication.

Note: Please ensure that the appointed Authorised Person is already a

registered eCCRIS user.

| have successfully registered as an eCCRIS user. Can | also reactivate account
/ change my mobile number/ regenerate PIN (OTP) online via eCCRIS website?
If you are a registered user of eCCRIS, you may now perform the reactivation
account and change of mobile number functions online via the e CCRIS website.
Please refer to Section B (Q3) for account reactivation and Section A (Q13) for

change of mobile number.
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Q5.

Q6.

Q7.

Q8.

However, in the event that the PIN (OTP) has expired, you can only regenerate
the PIN (OTP) through CCRIS kiosk and eLINK. Please refer to Section A (Q6)

for details.

Can | authorise another person to register eCCRIS and to obtain the CCRIS
report on my behalf?
No, User who requested for eCCRIS registration and/or CCRIS report can only

register his/her own name and obtain his/her own CCRIS report only.

| have registered for the eCCRIS. However, | have not activated the eCCRIS
account upon receiving the SMS and email containing the OTP (PIN) number
within seven (7) days as per instructed and the OTP (PIN) has expired. How can
| get a new OTP (PIN)?

You can regenerate OTP (PIN) through the following channels:

a) CCRIS kiosks at the Agensi Kaunseling dan Pengurusan Kredit's (AKPK)
offices/branches nationwide.

Kindly refer to AKPK's website for details on their locations and operation
hours: https://www.akpk.org.my; or

b) eLINK via https://telelink.bnm.gov.my by submitting the

completed application form and supporting documents. The form can be

downloaded from https://www.bnm.qgov.my/ccrisapplication.

Why do | require to transfer RM 1 for eCCRIS online registration?

The identity of new users will be confirmed digitally. The one-off RM 1 transfer to
a designated Bank Negara Malaysia account is required to ensure only valid
financial consumers are requesting the eCCRIS registration. It will be

automatically refunded within 2 working days.

| have made RM 1 transfer for eCCRIS registration through my bank and the
payment was successful. However, | have not received OTP (PIN). | have
contacted my bank and they have confirmed that the payment went through
successfully. Who should | contact for assistance?

You may contact our Contact Centre, BNMTELELINK via Live Chat at
bnm.gov.my/livechat or call us at 1-300-88-5465 or 603-2174 1717 (overseas),
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Qo.

Q10.

Q11.

Q12.

Q13.

during operating hours from 9:00 a.m. to 5:00 p.m., Monday to Friday (excluding
public holidays).

| have not received the RM 1 refund after 2 working days. Who should | contact
for assistance?

You may contact our Contact Centre, BNMTELELINK via Live Chat at
bnm.gov.my/livechat or call us at 1-300-88-5465 or 603-2174 1717 (overseas),
during operating hours from 9:00 a.m. to 5:00 p.m., Monday to Friday (excluding
public holidays).

| have not received the OTP (PIN) via SMS and email. What should | do?

Please ensure that you are using the same mobile number and email address
used during the eCCRIS registration. In addition, you may want to check with
your telecommunication provider to ensure that your mobile number does not

have any issue/restriction in receiving the SMS.

| tried to login to eCCRIS but the OTP (PIN) session has expired. Can | request
for a new OTP?

Yes. You can request for a new OTP (PIN) by clicking on the link to request a
new OTP in the eCCRIS portal.

OTP : seeses

Click here to request for new OTP if you
have not received within 3 minutes 33 seconds.

User guide & FAQ

How many attempts do | have to enter the OTP? What happen if | exceeded the
attempts?
You have up to 5 attempts for each login session. Once you exceeded the

attempts, your account will be locked. To unlock, please refer to Section B (Q3).

| have changed my registered mobile number. How do | update my latest
registered mobile number in eCCRIS?

You may change your latest registered mobile number through the following
channels:

a) eCCRIS (if you are an existing eCCRIS user). Refer to Section B (Q2) for

further details.
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Q14.

Q15.

b) CCRIS kiosks at AKPK’s branches nationwide.

Refer to AKPK's website for details on their locations and operation hours:
https://www.akpk.org.my:; or

c) eLINK via https://telelink.bnm.gov.my by submitting the completed

application form and supporting documents. The form can be downloaded

from https://www.bnm.gov.my/ccrisapplication.

| have forgotten my chosen security questions, and/or answers to the security
questions and my eCCRIS account has been locked. How can | reactivate my
eCCRIS account?

Please refer to the steps to reactivate e CCRIS account as provided in Section B
(Q3).

| am an authorised representative of a company. How do | retrieve the CCRIS
report of the company?

Follow the same process as self-enquiry on own CCRIS report. Please refer
Section B (Q6).

BAN eCCRIS
.................

Logout

EM | B3

HOME MY RECAREST WY PROFILE Wielcomss, MAT LASE

ENQUIRY

Enquiry

= Sglif Enquiry - Individual

w  Saif Enguiry - Non-individual

Mews and Announcements /“‘
a

Torms of Use  Privacy Staloment  Security Policy  Disdaimer  © 2017 Bank Megara Malaysia 2017, All Rights Resorved
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Q16.

Q17.

Q18.

Q19.

How do | read the CCRIS report? | wish to obtain further clarification on some
entries in my CCRIS report. Can BNM assist me?
Further information on how to read the CCRIS report can be obtained at:

https://www.bnm.gov.my/ccris. Should you require further clarification on the

entries made in regard to financing facilities, please liaise directly with the
respective financial institution(s) through their Complaints Unit. The contact
details of the Complaints Unit can be obtained through the following links:

e https://www.bnm.gov.myl/list-of-licensed-financial-institutions

e https://www.bnm.gov.myl/list-of-development-financial-institutions

Should you find any wrong/incomplete entries on personal information (name,
IC, etc), you may submit request for the entries to be ratified in the eCCRIS

website. Please refer to Section B (8) for details.

Who can | refer to for further enquiries relating to eCCRIS usage?

You may refer to CCRIS website: https://www.bnm.gov.my/ccris for further
clarification on CCRIS/eCCRIS.

Alternatively, you may reach out to our Contact Centre, BNMTELELINK via Live
Chat at bnm.gov.my/livechat or call us at 1-300-88-5465 or 603-2174 1717

(overseas), during operating hours from 9:00 a.m. to 5:00 p.m., Monday to Friday

(excluding public holidays).

| have submitted my disputes/data verification request to the financial institution
via eCCRIS. When will the financial institution revert on the case?
Under normal circumstances, it may take up to 14 days for the financial institution

to provide feedback on disputes initiated by the user.

| am an authorised representative of a company. How to perform a dispute/verify
the company’s profile data (e.g. name spelling, registration date, and pending
verification status)/record as indicated in the CCRIS report?

Follow the same steps as self-enquiry on own CCRIS report. Please refer
Section B (8).
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Q20. Will the CCRIS kiosks still made available for individuals to register e CCRIS?
Yes, the CCRIS kiosks at AKPK offices nationwide are still available for

individuals to register eCCRIS.

Q21.1s CCRIS a blacklist report?
No. CCRIS is a credit report that report the current and historical data about the
credit standing of a particular borrower as reported by participating financial
institutions. The CCRIS report does not provide any opinion/rating and it does

not blacklist any borrower regardless of the repayment history.

Q22. What is eCCRIS operation hours?

eCCRIS is available from 6:00 a.m. — 12.00 midnight, Monday to Friday
(excluding public holidays).
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Section B: User Guide

1. I’'m an individual Malaysian with MyKad and internet banking facility. How do |
register eCCRIS online?
a) Please follow these steps:

(i) Go to https://eccris.bnm.qgov.my using Internet Explorer 11 or Google

Chrome browser
(i)  Click “Register Now”

G BANK MEGARA MALAYSIA
CEWERAL BAsE OF @diBYE

Not a registered user?

» Register Now

b) On the “Register Now” page.
(1) Fill in the details:
e Full Name (As per MyKad)
e Email Address
o MyKad (12-digit MyKad/NRIC number)
e Date of Birth
¢ Mobile Telephone Number
— a6-digit code will be sent to this number for activation of the eCCRIS
account
— the telephone number must be of a local Telco provider only
(i) Slide the captcha from left to right to confirm.
(i) Click “Submit”.
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Hates:
» The =CCRIS online registration is anly spplicable for individual customers with MyKad and an anline banking facility. For other type of customers, =CCRIS registration can
be completsd through CCRIS kiosks at AKPK offices or can submit the application form through eLINK (LATEST TELCO BILL with the spplicant's nams and registersd

moile telephane number is required for this application).
+ Please ensure that you have entered the correct information. Failure to provide correct information may cause your registration to be unsuccessful_

Register Account

Full Hame (As per MyKad) * E-mail Address *

myemail@email com

Ali Bin Ahmad
# Hykad *® Date of Birth * Mobile Telephone Number *@
+6 012 - 3456789

01/0171985

Captcha *

# > Stide To Verify
Please slide to verify.
Q- # [ s [ oo |

Terms of Use  Privacy Statement  Security Policy  Disclaimer  © 2021 Bank Negara Malaysia 2021. All Rights Reserved_

fyeax0=

c) Confirm the details and submit.
(i) Ensure submission of accurate information.
(i) Read the Terms & Conditions.
(iii) Tick the checkbox to agree with the Terms & Conditions.

(iv) Click “Submit’

Please confirm your details below and submit

Full Hame (As per MyKad)

Ahmad Bin Abdul
MyKad Date of Birth Mobile Telephone Humber
BB80112566789 1270171988 +& 012 - 2345678

E-mail Address

ahmad@email.com

By submitting this registration, you agres to our Terms & Conditions. ‘

. Clozs Submit
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d) On the “Submit” page.

(i) Read the details thoroughly and take note that digital authentication of a
one-off RM 1 transfer to a designated Bank Negara Malaysia account will
be charged and it is automatically refunded within 2 working days.

(i) Select a preferred bank to proceed and complete the payment process.

(i) Once RM 1 transfer is completed, a successful transaction page will be

displayed.

We have received your payment. You are advised to download or print this
transaction slip for future reference.

Transaction Summary

Date/Time 29-Dec-202110:39:42 AM

Reference No ECCRIS-REG-211229000075
Transaction Id 20211229M00001918610BW00000001
Selected Bank Public Bank Berhad

Amount RM 1.00

Payment of eCCRIS Registration

Status Success

(iv) A6-digit OTP (PIN number) will be sent via SMS and email to the registered

mobile telephone number and email.

RMO eCCRIS: OTP 258398 Wed 29
Dec 2021 10:40:04 AM. Tidak pernah

memohon? Sila hubungi
. Did not request?

Please call
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Registered as eCCRIS user successfully/Berjaya mendaftar sebagai pengguna eCCRIS
From: ccristech@bnm.gov.my
To: Jeeann@bnm.gov.my

Dear user,

You have succesfully registered as an eCCRIS user on Wed 29 Dec 2021 10:40:04 AM.

Your OTP is 258398. First Time Login @ https://decvmeccriswbtd/eccris/app/sec/secifil?execution=e2s1#1.
Did not request? Please call 1-300-58-5465

(This is an automated response, do not reply to this email)

Pengguna yang dihargai,

Anda telah berjaya mendaftar sebagai pengguna eCCRIS pada Wed 29 Dec 2021 10:40:04 Al.

OTP anda ialah 258398. Log Masuk Kali Pertama @ https://dccvmeccriswbt/eccris/app/sec/sec/ftl?execution=e2s1#1.
Tidak pernah memohon? Sila hubungi 1-300-88-5465

(Maklum balas ini dijana secara automatik, anda tidak perlu membalas e-mel ini.)

Notes: The 6-digit OTP (PIN number) is only valid for 7 days. Upon expiry, users
are required to regenerate the 6-digit OTP. Please refer to Section A (Q7) for
details.

(v) Click "Proceed to First Time Login" and use the 6-digit OTP as explained
in Section B (5).

e PIN (OTP) willl be sent to your reg

Login button below.

Praceed te First Time Login

10
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2. | have changed my mobile number. How to update my latest mobile number in

eCCRIS?
a) Go to “MY PROFILE”. Click “Change Mobile Number”

BANK NEGARA MALAYSIA
CEMTRAL DANK OF MALAYEM

ENQUIRY MY REQUEST MY PROFILE

MY PROFILE

My Profile

Change My Profile
Change Password
Change Mobile Number
Change Security Settings

b) Insert new mobile number. Click “Submit”

BANK NEGARA MALAYSIA

CHMTEAL Bink OF whoaviid

MY PROFILE > Change Mobile Number

Change Mobile Number

Change Mobile Number

Enter your New Mobile Number:-

User ID cclokerppl

New Mobile Number * ‘m';-.; = 1234567 @

Submit ‘

11
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c) Answer the security question. Click “Submit’

BANK NEGARA MALAYSIA
COMTRAL BANK 04 MALAYSIL

MY PROFILE > Change Mobile Number

Security Authentication

Security Authentication
Please answer the following Security Quesfion:-
Question What is your car color?

Answer * ‘
» Submit Cancel

d) Click “Request for TAC”. The TAC will be sent to the new mobile number via

SMS. Enter the TAC and click “Submit”
RARIC AEAARS IAL AN

MY PROFILE > Change Mobile Number

Change Mobile Number

Change Mobile Number

Enter your New Mobile Number:-

User ID cclokerppl

New Mobile Number +8012-1234567

TAC * ! m Request for TAC

» Submit Cancel

e) Mobile telephone number successfully changed.

BANK NEGARA MALAYSIA
CEMTBAL Masm 04 WALAYSIL

PROFIL SAYA

PROFIL SAYA > Tukar Nombor Telefon Mudah Alih

Tukar Nombor Telefon Mudah Alih - Akuan

Tukar Nombor Telefon Mudah Alih - Akuan
Nombor telefon mudah alih anda telah berays ditukar.

12
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3. My account has been locked. How do | re-activate my account?

a) Click “Reactivate Account”

= q

Welcome to eCCRIS

*

¥

USER 1D

First Time Login
Fargor User ID or Passward?

: Hext
Reacrivate Account «

User guide & FAQ

13
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b) The screen below will be displayed.

(i) Enter User ID (as created by user)
(i)  Click the “Submit” button
Sumscmm NS

Reactivate Account

Reactivate Account

Please enter your User ID:-

UserID * -

Submit = Cancel

&

Terms of Use  Privacy Statement  Security Policy  Disclaimer  ® 2017 Bank Negara Malaysia 2017 All Rights Reserved.

fvroano=

c) The screen below will be displayed. Key in the answer and click ‘Submit’

button.
BAMENERARA WAL A

Reactivate Account

Security Authentication

Please answer the following Security Question:-
Question What is your mother's name?
Answer * .

Submit Cancel

,

Terms of Use  Privacy Stalement  Securily Policy  Disclaimer ~ © 2017 Bank Negara Malaysia 2017. All Rights Reserved.
fyOm»@

Note:
If the user does not answer the security question correctly, proceed to the
next security question until the user answers the security question
correctly or all the security questions have been asked (maximum three

security questions).

14
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4.

| forgot my User ID and password. How may | access eCCRIS?

a) Click “Forgot User ID or Password?”

[F

Welcome to eCCRIS

‘

¥

LSER ID 6

First Time Login

Fargot User ID ar Passward? «
Reacrivate Account

User guide & FAQ

b) The screen below will be displayed

(i)
(ii)

Please select your “Nationality” (i.e. Malaysia)

Fill up ID number (12-digit MyKad/NRIC number or Passport number)

(iii)  Click the “Submit” button

15
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Fongot User IDPaswons

Foapot Fser B aspwoed
Pipgns enier your MaBonaity and 1D Humbser.
Mabonaley * [ - 8 .
I Humiber * OB I00R]16 =
Subwrell A

Farrm ofile Premcy Sisteererd Bacurty foley  Oinderer 8 2007 Bars hegers Mstrpes Z51Y 48 fights lemared
yEOARGE

f

c) The screen below will be displayed. Please answer “Security Question”. Then

click the “Submit” button.

Forpod User IDVPasswoad

TECUTY A UThETRel §lany

Plegse anwwer the following Securssy Deestion:.
[ b FLACE
Knwwer * |

Sasdwrll Ll

L

¢ ooy Doderer 02077 Bars Hegers Rty 2017 A0 Fighes enared
" m A n -

Note:
If the user does not answer the security question correctly, proceed to the

next security question until the user answers the security questions
correctly or all the security questions have been asked (maximum three

security questions).

16
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d) Upon successful authentication, the screen below will be displayed. Click
“‘Request for TAC” button. A TAC number will be sent to your registered

mobile phone.

BAMKE HEJARA WALAYSIA
[

Forgot User IDVPas sword

TAC Authentication
Confirm your User 1D and request for TAC:-

User D Shuhaila
TAC * - Roquest for TAC .

Submit Cancel

Terms of Use Privacy Siatesrisnt Seamdy Polcy Disclaiemies € 7017 Bank Negara Malaysia 2017 All Righis Resened
fyoaemos=
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e) An acknowledgement message will be displayed.
(i)  Fillinthe TAC number that is sent to your mobile phone in the field provided

(i)  Click the “Submit” button

BAMK HESARA HMALAYTIA

Fongot User IDVPassword
W 0 your negistened

A1. TAC mumber will be ser

) Forgot User IDPasswond Your TAG request (s sucoessfuly generated on 201
el number B6-Z3E000( ’
TAC Authentication
Confirm your Liser 1D and request for TAC:-
User ID Shuhaila

TAC ‘ l-rlll-l{ - Request for TAC

Saubsmdl Cancel

Y4

Tems of Use  Privacy Sialemenl Socurdy Polcy  Discamer 6 2017 Bank Negara Malaysia 2017 All Rights Resenod
froanhos

f) If all answers to the security questions are incorrect, the screen below will be

displayed.

E BAMNE HEGARA WALAYILA

Fonget User IVPassword

Forgot User IDiPassword - Acknowledgement h
INETBEl It K Hhit Setuoty quatiion
Fou b e wpcory
Vit sreourd has been eked
Ploibe resttroade youn stisunt
Back to Home

Toms of Use  Privacy Siatement  Securfy Polcy  Descaimer  © 2017 Bank Negara Malaysia 2017 All Fights Resened

fyriamnos=
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5. How do | access eCCRIS after | have registered and already received the PIN
number on my mobile phone?
a) Please follow these steps:

(i) Login to https://eccris.bnm.gov.my using Internet Explorer 11 or

Google Chrome browser
(i) Click “First Time Login”

[F

Welcome to eCCRIS

-

¥

USER ID O

First Time Login

Forgot User ID ar Passward? m
Reacrivate Account

User guide E FAQ

b) On the “First Time Login” page
(i) Select your “Nationality” from the dropdown list
(ii) Fill in the details:
e |D number (12-digit MyKad/NRIC number or Passport number)
e PIN number (a 6-digit code sent to the user’s registered mobile phone

for activation of the e CCRIS account)

19
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(iii) Click the “Submit” button

BAMK MEGARA MALAYSIA

Firsi Time Login

First Tima Login
Please enter your Nationality, 1D Number and PiN:-

Nationality * healayiia 8
: il

1D Number
PN *

Submit Cancel

]

o

Torms of Usa  Privacy Sislemeni  Sacuriy Polcy l'.r_rs:lnun! & 2017 Bank Negara Malaysia 2017 All Raghds Roserved

frog0=

c) Set User ID/Password

(i)

Key-in the preferred User ID to access eCCRIS, an email address for
contact and create a Password [length of password must be a minimum of
10 characters, with a combination of capital letters (A-Z), small letters (a-

z), digits (0-9) and special characters "~!@#$%"&*()_+”

(if) Click the “Submit” button

BAMK NEGARA MALAYELA

First Time Login

Set User IDiPassword
Please enter your User 1D, Email and Password:-
UseriD *

Emat - ' ' -

Password * o
Retype Password *

Subrmit

1 ]

Tomms of Uss  Prvacy Salomenl  Socurty Polcy Declamer 0 217 Bank Magara Malaysia 2017 Al Rights Rosoreed

fYyeaho=E
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d) On the “Security Settings” screen

(i) Select a security image, enter a security phrase, choose and provide an

answer for at least one security question
(i) Click the “Submit” button

Torrmof Usr  Pivecy Salneened  Saruiy W01 Bark Sogery Uskerses D01 A8 Mgt Ferserved

Policy  Dasciereer
frEaanom

S D I O T g LA T L € e e
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6. | have activated my eCCRIS. Now, how do | obtain my CCRIS Report?
a) Follow these steps:

(i) Log onto https://eccris.bnm.gov.my

(i) Enter User ID (as created by user)
(iii) Click “Next” button

[F

Welcome to eCCRIS

-‘

¥

USER ID O ﬁ

First Time Login

Forgot User ID or Passward?
Reacrivate Account

User guide & FAQ

22
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b) If the security image and phrase match the user’s chosen image and phrase,

click “Yes” button to proceed to next step.

©

BANK NEGARA MALAYSIA

CENTBAL AN OF MALEYSIL

Contact Us
https:! Itelelink.bnm.gov. my
BENM TELELINK {Customer Contact Centre)

P.0. Box 10922
50929 Kuala Lumpur

1 300 88 5465
+603 2174 1717 (Overseas)

({ X EGN >

Operating Hours: 9.00 a.m - 5.00 p.m (Monday - Friday)

Welcome to eCCRIS

Is this your security image and phrase?
t Do not login if you don't see your security image and
phrase

PHRASE : Spiderman
USER ID : ccloke100

User guide & FAQ

Terms of Use | Privacy Statement | Security Policy | Disclaimer
© 2021 Bank Hegara Malaysia 2021. All Rights Reserved.

c) Enter password and click “Login” button

©)

BANK MEGARA MALAYSLA

CENIRAL WANK OF MALIYSIA

Contact Us
https:/ {telelink.bnm.gov.my
BMM TELELINK (Customer Contact Centre)

R.O. Box 10922
50929 Kuala Lumpur

1 300 88 5465
+603 2174 1717(0Overseas)
Operating Hours: 9.00 a.m - 5.00 p.m (Monday - Friday)

00 o0

—

Welcome to eCCRIS

Please enter your password to login :-

PHRASE : Spiderman
USER ID : ccloke100

PASSWORD :

User guide & FAQ

Terms of Use | Privacy Statement | Security Policy | Disclaimer
© 2021 Bank Negara Malaysia 2021. All Rights Reserved.
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d) A One-Time Pin (OTP) will be sent via SMS to the registered mobile number.

RMO eCCRIS: OTP 880676 Thu 23
Sep 2021 11:51:50 AM. Tidak pernah
memohon? Sila hubungi

. Did not request?
Please call

e) Enter the 6-digit OTP and click “Verify’ button.
e masta o

Welcome to eCCRIS

, OTP Verification

i An OTP for this login was sent successfully to your
mobile at 6016-208 XXX on 17 Dec 2021 07:47:50 PM.

iA . ’ Please enter the OTP and click Verify.

https: !/ telelink.bnm.gov.my

Contact Us

BMM TELELIMK (Customer Contact Centre) OTP : =esees
P.0. Box 10922
50929 Kuala Lumpur

-
1 300 88 5465 Click here to request for new OTP if you
+603 2174 1717(Overseas)
Operating Hours: 9.00 a.m - 5.00 p.m (Monday -
Friday)

o

have not received within 3 minutes 33 seconds.

User guide & FAQ

rol ° Terms of Use | Privacy Statement | Security Policy | Disclaimer
@ 2021 Bank Negara Malaysia 2021. All Rights Reserved.

24



eCCRIS User Guide & FAQ

f) Upon successful login, the eCCRIS homepage will be displayed.

HOME ENQUIRY MY REQUEST MY PROFILE

Broadcast Message

T a %

b BT i
News and Announcements M M
User Guide & FAQ - 4 i

Terms of Use  Privacy Statement  Security Policy  Disclaimer © 2017 Bank Negara Malaysia 2017 All Rights Reserved

g) To retrieve the CCRIS report, click “ENQUIRY” tab, then click “Self Enquiry —

Individual”

E BEME HIGA AL AT RLL T =
et e il

EN | B

[ I iy e G AT Pk e L

EMCAIRY

S# Erecpatry - Indrardual

Hewn and Announcements M M

25
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h) Indicate your acceptance to the Disclaimer statement, by checking the ‘I

Agree” checkbox. Then, click the “Report Enquiry” button

aCCRIS
Logout

EM|BM

ENOUIRY WY REQUE ST MY PROFILE Weicome, Susi

Disclaimer

THE INFORMATION CONTAINED IN THIS REPORT HAS BEEN COMPILED FROM
THIRD PARTIES AND DOES HOT REPRESENT THE OPINION OF BANE NEGARA
MALAYSIA AS TO THE CREDIT WORTHINESS OF THE SUBJECT(S). HENCE, BANK
NEGARA MALAYSIA CANNOT ASSUME ANY LIABILITY WITH RESFECT TQO THE
ACCURACY OR COMPLETENESS OF THE INFORMATION. THE INFORMATION
CONTAINED IN THIS REFORT |5 SUFFLIED ON A CONFIDENTIAL BASIS TO YOU
AMD SHALL MOT BE DISCLOSED TO ANY OTHER PERSON,

{SEGALA MAKLUMAT YANG TERKANDUNG DI DALAM LAPCRAN INI TELAH
DIKLMPUL DARIPADA PIHAK KETIGA DAN BUKAN MERUPAKAN PENDAPAT BANK
NEGARA MALAYSIA TERHADAP KELAYAKAN KREDIT SUBJEX DI ATAS, OLEH
HERAMA ITU, BANK NEGARA MALAY 1A TIDAK AKAN BERTANGGUNGIAWAR KE
ATAS KETEPATAN ATAU KESEMPURMAAN MAKLUMAT TERSEBUT, SEGALA
MAKLUMAT YANG TERKANDUNG DI DALAM LAPORAN INI ADALAH DIBEKALKAN
SECARA SULIT DAN TIDAK BOLEH DIDEDAHKAMN KEFADA PIHAK KETIGA.)

T

- Report Enguiry

Tames of Liza Pirvady Sleaman
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7. How can | download/save a copy of the CCRIS report?
a) While the report is being displayed on screen, click “Download” button
b) A message box will appear. Click the “Download” button to initiate the report

download

LA MALAYSIA eCCRIS
Py Logout

ERGUIRY i REQUEST M PROFILE ‘Welcome, Susi

[0 Mumbes 1 Dat of [larth / Reqisbraton
BE0S 10195316 el ]

Lt/
ar - = Crate -, i
ne AccouiifppicaionToll Cubslandsg g Mstaiment  Colaleral  Prmcpal 2 A 113 Mo Legal
H bambar Bialance (R} psisiss [umoust Type Hepgymesnt Trem S ek Stk |

Ta open this credit report, pleass key in the Password, which cormsists of

e + Dt of repor ancuiny (11Jan201
: maumuuwtﬂmnn

{9 (MJan2017abe)

& Download

CONTASED & THER BEPDAT (bl BEEY wmmmumgmumammmﬂuumummu THE.

HEACE Bl WERRAL
N T REPOAT [ BPFLED DN A CONFIDENTIA, BASS AT AL MO BE

Sacurity Polcy  Disclaimer

c) Click Open” to view the report or click on “Save” button to save a copy of the

report to your local storage

BAMK MEGARA MALAYSIA eCCRIS
g i i
Logout

ERQUIRY MY RECAUEST WY PROFILE Wielcomss, MAT LASE

- o
[CobmaE gyt Jentamant i Aty o Land 17 Monlin el
Term

THE SFEIRMATION SONTAMED P el BERORT HAS BEEN COMPILED PROW Frafch FASTIES AND DOES 40T REPSESENT FHE DPatot OF BAns: HEGARA VLA A3 T0 THE CREDCT WORTHELS OF vl HENG]
HEGARA VLA Tk DRHSIOT ASSUARE AN LABEUTY WITH RESPECT TO THE AIDyURALY CA COMPLETENESS. OF THE RRORRIATION THE BFDRMATION CONTRAED I Tl REFDAT o SUPPUED O & SORFDEWTAL L=kl
‘BHALL N BE CECLOBED TELANY CTHER PEREOH

& Explanatory Motes « Yerify = Dewnlaad ¥ Clows

Tarems ol Usa Privacy Slalemant Sacurity Polcy Db dainmies D 2017 Bank Negara Malaysia 2017, All Rights Resarved

L3 Do yows want bo cpen or save ECCRISRPT_I00CTI007_05-47-35PMpdi from doeowmeccriswbil? Open Swe = Carcel " - IWE-)
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(i) The downloaded report is saved in Portable Document Format (PDF)
with a pre-assigned password as follows

(ii) Date of report enquiry (e.g. 300ct2018, 10Feb2018)

(iii) First 3-characters of your User ID (Ahmad, Hanafi)
Examples: 30Jan2018Ahm, 10Feb2018Han

(iv)Once you enter the password, click the OK button to open the report.
You will need a software which is capable of opening PDF files, to view

the saved report

: — W —————
Password

S —

'ECCRISRPT 300CT2017 _05-4..." is protected. Please enter a Document Open
e L Password.

Enter Password: I|

ok | | cancel

—_ =

Example: The saved CCRIS report viewed using Adobe Reader software

P EocRssRPT_280CT2017_09-59-15AMLpdf (SECURED) - Adobe Reader D e
File Edt Vew Window Help x
£ open | 3 & & Bl e & ea | (=) ) (e ]=] | [l = Tools | Fill&Sign | Comment
& Signin
* Export POF
Adabe Faport POF &
Conwert POF Tibes 1o Woed o Enoel
pnling
) st iy s e — | e
s ML Rk O Wi e E BOCRISEFT_MOCTXNT 0398
= = — - —
Corrapit Tec
Microsolt Word [doc)
- F - FF- E=— E=E E E r=-_—----- E Recognie Tet i Engluh(U5)
FE F 1
|
1
1

= F = FE1 = I = I =
E Ea 1 1 e == = =
e E = =3

Convert

s » Create POF
= i | | | seneor
T sy T o Weilomu” 1 A T o (73 o o o . b etk ' o0 SR B et 0 1 M Rl o T o o P 0 s oo » Combine POF
» Send Flles
» Store Files
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8. | noticed an error on my information shown in the credit report (e.g. name
spelling, date of birth, pending verification status) as reported by the financial
institutions. How do | manage data verification via eCCRIS?

a) To verify the profile and report a dispute, click the “Verify” button.

BAME HECASE MALAVILA
RS p——

NV RRLGRUE BT MY FEROFILE

L ]
torwcs m;’__’wﬂ et e o Lt 1 e
| . |

]~ O (T T Tl REEAT na i [ Rl S el RS A DR DT AR AT Yl (Rl OF Bame sliads enn s kT Tl DRG0 AT el 0F Tl BAALTE il deae
SETAAS LT & COAFTENT AL BAldl T3 RO AT

”mmm—“wmm Wl‘-“.m
s

L . L
# Explanabory Motes Verify & Downlesd X Cloas

b) Select the disputed item(s) and click the “Next” button.

E Bine WEOLEE walarid

R [ =8 MY RECUE LT WY PROFRLE

MY RECUE ST = Duda Yerification - Indiwidual

Dlats Vewilicatios - Salec]

o  MOMONG [ e -1 Y M"“""

= Mand Pk
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c) On the “Data Verification — Request” screen, fill up dispute details and click
the “Save” button to save it as a draft or click the “Submit” button to submit the
dispute for further action.

(i) Data verification — Borrower Profile
Important: Please provide full information/supporting documents
such as a copy of Mykad, relevant letter from Jabatan Pendaftaran

Negara, etc. (Field - Add Attachment). Incomplete information may

result in a delay of response.

(ii) Data verification — Account details (Outstanding Credit/Special
Attention Account/Application for Credit)
Important: Please provide full information/supporting documents
such as release letter, letter from the financial institution, etc. (Field —
Add Attachment). Incomplete information may result in a delay of

response from the reporting Financial Institution.

30



eCCRIS User Guide & FAQ

E BaME HEGARS WELATSIA
oyt

==y WY REGE ST W PHOFRL
Fiate
= Saahis Fanieg e Apiication stahs
Capacity e
S avRARS
[ B AT
Wttt [ Apple abor Musbeed R
! kbl p— 121488
Aemarhs
e e |
Add Amachment Max [Shf) Formae
Heotm: Pleasa provice full wpiaie | mary reault in delay of renponmse from (ank Megar Matsysis o F

? Bagrin, himgary Mabryia JO17 A Pigrts Upser

d) (i) An acknowledgement message will be displayed
(i) You will be alerted via Notification Email that a Data Verification

Request has been submitted

EMQUIRY WY HEQUEST MY PFROFILE

MY REQUEST > Data Verihcation - Non-Indivigdual

Acknowledgement

o Data Verification Fégues! PLIVEN MB0000NET subemilied Sucteasully
Data Verification Regquest PUAV20MT

Acknowledgement
Fiour laks weIRc SN SnouETy(aY) ian) sehmitied oy fols

Daks Verdoatan Tepe Reequest B
Moargsses Profis PRRTIIT 100000160
Tty Credd PUNTIT 100000151

Tesgnnsa o BHATFI will e Baaad o I S93apitd teguest (D

0K

€ 2017 Banik Negara Malaysia 2017 All Rights Rosenod

Note:
(i) Data verification on borrower profile will be submitted to BNM.
(i) Data verification on account details will be submitted to respective

Financial Institution.
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e) To check the status of data verification, please select “MY REQUEST”. The

following screen will be displayed.

BANK MEGARA MALAYSIA eCCRIS
[ - Logonn
EN | BM

el o, Mbchamed Midaamen Jobadi

WY PROFILE

MY REQUEST

My Request

Hiatoriesl Saif Enguiry - Indivedusl
Historical Seif Enguiry - Mon-Individuai
Data Verification Task - Individual

Data Verification Task - Non-individeal

Data
Date Action

Verification 1D Borrower Name ID Wuwmber ot Enguiny To Status e

Mo . - - [ —— Birth Date - - Remarks Actic
] MR Time All ime

No tecoeds found

2 >
ot 10 | XLS

Toms of Use  Privacy Stalement  Security Policy  Disclaimes Bank Megara Malaysia 2017, All Rights Roserved

f) Fill up details and click the “Search” button.

BAME NEGARA MALATSLA
L

WY RECHIEST MY PROFILE

MY REQUEST > Data Verilication . Individuaal

Data Vaakllcathom - Indbyvidwal

Data Vaerification - Individuasl

Data Vesification 1D
Enguiry Seart Dato Enguiry End Diste
(DOVEMAYYYY) [DOMMYYYY)
Status Piass Solsct

Search Firtuit

i Ciodurmrs

Data I‘;;Ilnril anicen Borrower Name I} Humbar Dits Of Enguiny Ta St Action
Date Thme . - Diate Time  Homarks  Acton

W Hink -

Pt reries foashl
ol 1) :I'lv_

& 2017 Bank Megarm Malarysia 7017, Al Rights Reservd

vacy Stabement  Securly Pobcy  Disclaimer

Note:
Under normal circumstances, the user will receive feedback within 14 days.
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9. I received feedback in response to my query. How do | seek further details or

close the query?
a) Click the magnifying glass icon under the “Action” column

HOME ENOLRY WY REGUEST WY PROFLE

MY REQUEST > Data Venfication - individaal

2 Verication - Ingrsdual

Data Verfieation - nghvidual

Data Venmicasion 10 |
Enguiry Start Date {DDMMYYYY] EOIET Enquiry End Date (DOMMY YY) 1273001
Batun Flain Salec
Saarc o
Calum
Data Verification 0 Barrowar Nams 10 Humeer W smus
W 1 Date 91 Sirtr Enguiry Date Time — 7 = m emar Acten
PTG EN ACCOUNT HTATUR ] ST Pt 2T G20 e ooan 20001 D4 4% 47 g
har m 1 '

b) Click “Next”

o AL BT 15040

c) The screen below will be displayed
(i) If user wants to seek further clarification, enter the details in the

“Remarks” section and click “Submit”; OR
(i) If user is satisfied, user may close the request by clicking the “Delete”
button. Alternatively, if user does not perform any action, the system will

automatically close the request after 30 days
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Logout

MY REGUEST WY PROFILE Welcome, Loke Jew Ans

Wranch Tl
Fachty Funase o Frssangu Can

Aecount | Applieatian Number CCRIBPROIET. CCRPROINIT: —

Total Dutstanding Balance [AM) 20001
Tte Balance Updated Ll
Limit { imstalmant Amownt (RM) 20930, 62500
Collatsral Typo at Master Account
Csllateral Type at Sub Accsunt
Principhs Regaymant Tamm Moty
Conduet of Account v o " .
Lagal Status
Date Status Update
Remarks.
W3 Erwac mTnny
F| Remarks. Ieabrepet
Fl Attaceementizh
Asdd Anzchmant Max [SMB) earon
rcompists may ry ¥ froam Bank Negara Malayse or Financial nstitution ‘ '

# Submit Talete Bash
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